Privacy Policy

Florida CAM Help values your privacy and is committed to protecting your personal information. Our mission is to make sure no community
is left behind, and that includes respecting and safeguarding your data. This policy outlines how we collect, use, and protect information
when you visit our website.

Information We Collect
We may collect:

(] Name, email address, phone number, or other contact details submitted via forms
e  Property and association information provided in service inquiries
e  Browser and usage data through cookies and analytics tools

+ How We Use Your Information
We use your information to:

e Respond to inquiries and provide tailored lending support

e  Enhance website performance and user experience

e  Share relevant updates and insights (only if you opt in)
Our services are built on a commitment to reliable, inclusive lending solutions that help communities access funding — even when
traditional banks say no.

%> Sharing Your Information

We do not sell or rent your personal data. We may share information with trusted third-party services that support site functions, such as
email platforms or analytics providers — but only as needed to serve you better.

% Cookies

Our website may use cookies to analyze activity and improve functionality. You can manage your cookie preferences through your browser
settings.

1 Data Protection

We take data protection seriously and use security measures to prevent unauthorized access, disclosure, or alteration of your personal
information.

e Customer data is not shared with 3rd parties for promotional or marketing purposes.

* Mobile opt-in and consent are never shared with anyone for any purpose. Any information sharing that may be mentioned elsewhere in this
policy excludes mobile opt-in data.

Messaging Terms and Conditions

* By providing your phone number and agreeing to receive texts, you consent to receive text messages from Main Source Capital, Corp. DBA
Florida CAM Help, from 833-422-6352 regarding account notifications, customer care, delivery notifications. Consent is not a condition of
purchase. Message frequency varies. Message & data rates may apply. You can reply STOP to unsubscribe at any time or HELP for
assistance. You can also contact us at 833-422-6352 or info@floridacamhelp.com. Mobile opt-in information is never shared with third
parties.

& Your Choices
You have control over your data. You may:

®  Unsubscribe from communications at any time
e  Contact us to review, update, or delete your information
R, Contact Us

Questions about this policy or your personal data? Reach out to us:
@’ info@floridacamhelp.com
R, 833-422-6352



